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Tematicky okruh: English in gastronomy

Nazev: Dealing with complaints at the restaurant

Procvi¢ovani slovni zasoby k tématu "Reseni stiznosti v restauraci". Jsou
uvedeny zakladni kroky pfi feSeni stiznosti. Jsou predstaveny nejcastéjsi
stiznosti v restauraci, jejich mozné fedeni zaci hledaji v kvizu.
Str. 2: prehled pouZité slovni zasoby.
Str. 3: uvedeny zakladni kroky pfi feeni stiznosti - zobrazi se po stisknuti
Anotace,jednotlivych &isel.

metodicky pokyn: Str. 4: fraze pro zdvofilou omluvu. .
Str. 5: vyjmenovany nejcastéjsi stiznosti v restauraci.
Str. 6: kviz o 5 otazkach - zaci hledaji spravnou moznost fedeni uvedeného
problému.
Str. 7: posledni uZite¢ny vyraz - pokliknutim na ¢tverec se zobrazi spravny
anglicky preklad.

Odkazy a citace: PouZité obréazky z galerie aplikace SMART Notebook.

When dealing with a complaint:

we must be polite and listen carefully

we should make a short, clear apology
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Prehled pouzité slovni zasoby

stiznost - complaint

stéZovat si - complain

zdvorily - polite

pozorné - carefully
omluva/omluvit se - apology/apologise
pomala/drza obsluha - slow/rude service
Spinavy ubrousek/ptibor -  dirty napkin/cutlery
chybéjici - missing

chybny Gcet - wrong bill

fesit stiznost - deal with a complaint
okamzité - immediately

co nejdfive - assoon as possible
syrovy steak rare steak

zajisté cetrainly

lédnu
e to it personally

pay for it to be cleaned

Polite apologies:

| do apologise, sir/fmadam.
Please accept my apologies.

| am very sorry, sirfmadam.
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Remember that it is not only important what
you are saying but also how (intonation).
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Find the best solution for following
The most frequent complaints problems:

in restaurants are:

n Q.1 -
» dirty napkin/cutlery/glass...
» slow/rude service The napkin is dirty.
e cold meal
e something is missing
e wrong bill

I’ll see to it personally that you

immediately. are served as soon as possible. ’

How to solve them?
Try a qUiZ! B ;guéskthecheftoheatltupfor ’D

Al bring you another bottle ’ C

immediately.

I’ bring you a clean one ’

Last useful expression:

»

Je to na ucet
podniku.

Recommendation: always discuss it with your
boss before using it!
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