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Nazev: Serving a guest Il (Taking an order, dealing with a problem, paying).

Procvicovani frazi k tématu "Obsluha hosta" (pfijem objednavky, feSeni
problému, placeni). .

Zéci prostiednictvim her opakuji odborné fraze. Zaci sefazuji jednotlivé véty
dialogu.

Str. 2: prehled pouzitych frazi.

Str. 3 - 6: jednotliva slova je tfeba pfetahovanim spravné sefadit tak, aby
vznikla fraze pro obsluhu hosta - spravnost ovéfime pomoci tlacitka

Anotace, /A0S
metodicky pokyn: str. 7. z4ci doplni preklad uvedené fraze - spravnost ovéfime poklepnutim na

Ctverec.

Str. 8: zaci sefazuji véty dialogu,ve kterém se fesi hostav problém -
pokliknutim na ¢tverec "Solution" se objevi spravné feseni.

Str. 9: Zaci sefazuiji véty dialogu,ve kterém se host chysta platit -
pokliknutim

na &tverec "Solution” se objevi spravné feseni.

Odkazy a citace: PouZité obrazky z galerie aplikace SMART Notebook.
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Prehled pouzitych frazi

Zde je jidelni listek.
Here is the menu.

Chtéli byste vidét vinny listek?
Would you like to see the wine list?

Co byste si dali k piti?
What would you like to drink?

Mate vybrano?
Are you ready to order?
MuZete nam prinést
Can you bring us..

Velice se omlouvam.
| do apologize.

lhned vam pfinesu jinou sklenici.
I’ll get you another glass immediately.

Je to na Gcet podniku.
It’s on the house.

Jak budete platit?
How are you going to pay?

Mohu platit kartou?
Can | pay by card?

Byli jste spokojeni?

Was everything to your satisfaction?
Pfipravim vam ucet.

I’ll prepare the bill.

Mohu vam jesté néco nabidnout?
May | offer you anything else?

Chtéli byste vidét vinny listek?
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Mate vybrano?

Co byste si dali k piti?
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\ﬁr Re-arrange these sentences.

o . ve s G: Allright. 1
MiuzZete nam pfinést | |

popelnik l G: Look! This glass is dirty! 2 ‘

sir? 5 l

Can you pfinést Cistou
sklenici

W: Here is a clean glass and a dessert as apology. It's on the
house.

2
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| G: Just my bill, please. 1 ‘

l G: Yes, everything was perfect. 2 ‘

tisfaction, sir? 4

| W: Certainly, sir. How are you going to pay? 5 ‘

prepare the bill. 7 ‘
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